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Main features: 
 
• Unlimited extensions. 

• Free of license for all PBX features. 

• Support for failover and High availability system working as Primary – Secondary (Ask the 

sales for HA license). 

• Xontel PBX provided with strong failover system to keep the service up in case of primary 

server down. 

• Advance Protection using a Built-in Firewall system. 

• Voice Mail for Each Number. 

• Support Advance ticketing & contact Center (Ask the sales for license). 

• Calls recording. 

• Voicemail. 

• Flexible and configurable IVR. 

• Integrated echo canceller. 

• Support for video-phones. 

• Hardware detection interface. 

• DHCP server for dynamic IP. 

• Web-based operator panel. 

• Call parking. 

• Call detail record (CDR) report. 

• Channel usage reports. 

• Distributed Dial Plan. 

• Conference center with virtual rooms. 

• SIP and IAX support, among others. 

• Voicemail-to-email functionality. 

• Support for analog interfaces such as FXS/FXO (PSTN/POTS). 

• Support for digital interfaces (E1/T1/J1) through PRI/BRI/R2 protocols. 

• Caller ID. 

• Multiple trunk support. 

• Incoming and outgoing routes with support for dial pattern matching. 

• Support for follow-me. 

• Support for ring groups. 

• Support for paging and intercom. 

• Support for time conditions. 

• Support for PIN sets. 

• DISA (Direct Inward System Access). 

• Callback support. 



 

 

• VoIP provider configuration. 

• Support for call queues. 

• Dynamically selecting routes by time segment 
• Rerouting upon routing failure 
• Routing by percentage 
• Selecting routes by sequence 
• Supports dual security authentication: account password + terminal IP address 
• Supports encrypted communication using the TLS or SRTP protocol. 
• Fax to email. 


